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No part of this user manual may be copied, distributed, reproduced, duplicated, scanned or stored whether 
in whole or part in any form or by any means without the expressed written consent from the officers of 
Independent Living Specialists Pty Ltd. Independent Living Specialists does not accept responsibility for any 
changes, errors or omissions. All information is subject to change without prior notice and products may vary 
from that of the actual images depicted.
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Weight Capacity
If the maximum safety weight limit is exceeded, this can increase the risk of damage to the 
bedside commode and/or risk of serious injury to the user and others.

Stability
Stability is very important for the users safety whilst using the bedside commode. Ensure all 
four legs are in a secure, stable position. Ensure all four legs have there anti-slip rubber tips 
attached. Ensure height of the bedside commode is suitable for the user and that all height 
adjusting buttons are securely locked into position.

Intended Use
The bedside commode is a toilet with no plumbing. Designed to be kept near a bed for people 
with limited mobility or incontinence to provide convenience. Individuals use the pan/bowl and 
waste is emptied into the toilet.

Safety & Precautions 21

S10313 - Bedside Commode - with Pan Deluxe Padded Champagne Standard 44cm 150kg (Hero Medical)

S10315 - Bedside Commode - with Pan Deluxe Padded Slate Standard 44cm 150kg (Hero Medical)

S307429 - Bedside Commode - with Pan Deluxe Padded Champagne 52cm 180kg (Hero Medical)

S307430 -Bedside Commode - with Pan Deluxe Padded Champagne 60cm 205kg (Hero Medical)

Please follow all user safety guidelines and take additional care while using the bathroom. To 
ensure user safety, it is highly recommended that the below safety checks are completed prior 
to each use: 

• All push buttons must be fully protruding and checked
• The bedside commode must be setup to the correct height for the user
• Heavy and/or uneven user weight distribution may cause stress to the frame 
• Ensure you are seated in a central, even position
• Ensure lid and seat are securely attached to bedside commode
• Ensure that toilet paper is easily reached and other necessary items are conveniently 

placed
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Features3

Specifications4

Padded and comfortable seat, backrest and armrests

Sliding padded seat 

Easy access to removable bowl and lid

Height adjustable seat

Name Champagne 
44cm

Slate 
44cm

Champagne 
52cm

Champagne 
60cm

SKU S10313 S10315 S307429 S307430

Overall Height (min-max) 86-103cm 86-103cm 86-103cm 86-103cm

Overall Width 51cm 51cm 59cm 67cm

Overall Depth 47cm 47cm 47cm 47cm

Width Between Arms 44cm 44cm 52cm 60cm

Seat Height (min-max) 47-64cm 47-64cm 47-64cm 47-64cm

Net Weight 13kg 13kg 13kg 13kg

Safe Working Load (SWL) 150kg 150kg 180kg 205kg

Adjusting the Height

 · To adjust the leg length, push the button in and slide the internal leg piece up or down to 
the appropriate notch.

 · All push buttons must be fully protruding and checked before use.

 · Your Occupational Therapist can advise you regarding the appropriate height.

Attaching the Backrest

1. Line up the backrest with the brackets.

2. Insert provided screws into the backrest.

• Name and address of the company

• Name and code for the product

• Safe Working Load (SWL)

• Serial number of the product (which includes the date of manufacture and the batch 
serial number)

a. Product Label
The bedside commode has a product label on the front of the frame. The product label 
includes the following information:
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• It is recommended that the Bedside Commode is inspected regularly for signs of wear and 
tear.

• Damaged items should be withdrawn from use until rectified.

• Should the equipment appear damaged, corroded or rusted - do not use. It may require 
replacement.

• Recommended to be cleaned after every use, ensure you wear protective gloves while 
emptying the pan.

• Recommended using a mild detergent and dry clean cloth to avoid damaging components.

• Only clean your bedside commode with soft cleaning implements such as soft sponges, 
dish clothes and soft-bristled brushes. Warning, using sharp cleaning tools or similarly 
abrasive cleaning products could cause damage to your bedside commode.

• All replacement parts as well as after-sales support and repair services are available 
through Hero Medical dealers.

Please follow the local government rules regarding proper recycling and disposal. It should 
always be done through an authorised agent or licensed place of disposal. Please review 
the list of bedside commode parts and packaging materials to ensure they are recycled or 
disposed of correctly.

• Frame: Steel

• Seat, lid and splashguard: Plastic

• Padded seat, backrest and armrests: Fabric and vinyl upholstery

• Anti-slip tips: Rubber

• Packaging: Cardboard box and plastic

The bedside commode comes with 12 months warranty from the date of purchase on structural 
integrity.

• During the warranty period any parts that have become defective due to faulty 
workmanship or material will be repaired or replaced without charge by a Hero Medical 
dealer of where the product was purchased.

• The warranty is for indoor use only and excludes any defect or injury caused by or resulting 
from misuse, abuse, neglect, accidental damage, or any other alteration that affects the 
reliability or performance of the unit, not attributable to manufacturing faults, parts or 
labour.

• The warranty excludes faults that have been identified as misuse or user error.

• Unauthorised changes or modifications will forfeit your warranty.

• If a defect or fault is discovered, the Hero Medical dealer of where the bedside commode 
was purchased should be contacted immediately.



Independent Living Specialists
Unit 1, 12 Mars Road

Lane Cove West NSW 2066

1300 008 267 | ilsau.com.au

©2024 HERO MEDICAL. INDEPENDENT LIVING SPECIALISTS
PDT038-0824


