
Commode Upholstery  
Care Instructions
KCare Mobile Shower Commodes are manufactured from high quality components & 
materials. To assist in maximizing the life of these products we recommend the following 
cleaning procedure for upholstered components. i.e., seats, arm pads, padded backs. 

KCare recommends the following 4 step cleaning procedure for polyurethane seats  
and all vinyl & Dartex covered upholstery:

1. REMOVE loose contaminants

2. WIPE with recommended cleaning agents

3. RINSE thoroughly, with clean water

4. DRY with soft cloth

Regular Cleaning

REMOVE any loose dirt or soiling with a soft cloth & lukewarm water
WIPE with a mild, lukewarm pH neutral soap & water solution using a sponge or soft cloth. 
   • Allow the solution to stand briefly, but do not let the solution dry on the material.
RINSE thoroughly to remove the soap solution using clean water and a soft cloth
DRY the surface thoroughly with a soft dry cloth

Disinfecting

REMOVE any loose dirt or soiling with a soft cloth & lukewarm water

WIPE with a pH neutral disinfectant (approx. 5.5 - 8.5 pH level) using a sponge or soft cloth.
 •   Cleaning products that are either highly acidic (lower than pH level 5) or highly alkaline (higher Cleaning products that are either highly acidic (lower than pH level 5) or highly alkaline (higher 

than pH level 9) can damage the material surface coating and may void the warrantythan pH level 9) can damage the material surface coating and may void the warranty
 • Do not allow the cleaner to be on the product any longer than 10 minutes10 minutes

RINSE with clean water after cleaning or disinfecting to prevent build-up of residual 
cleaning chemicals. Failure to adequately rinse may result in:
 • compromised cover biocompatibility
 • damage to the cover
 • formation of abrasive crystals that can abrade the product surface
 • susceptibility to damage from abrasion or strikethrough
 • reduced flexibility, cracking or peeling

DRY the surface thoroughly with a soft dry cloth

Always follow the manufacturer’s instructions when using chemical cleaning agents.
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Please contact customerservice@kcare.com.au to find 
out more information on specific products. 

NOTE

DO NOT use abrasive cleaners, cloths, steel wool or cleaners containing solvents,  
petroleum, petroleum distillates or bleach. 

DO NOT use cleaning products that are either highly acidic (lower than pH level 5) or highly 
alkaline (higher than pH level 9). These can damage the material surface coating and may 
void the warranty.

DO NOT leave cleaning products on the material surface longer than 10 mins before rinsing.

YOU MUST RINSE & DRY after using cleaning products. 

If in doubt, please contact KCare Healthcare Solutions: customerservice@kcare.com.au


