
TWO-YEAR LIMITED WARRANTY 
For two (2) years from the date of purchase, Pride will repair or replace at our option to the original 
purchaser any of the following parts found upon examination by an authorised representative of 
Pride to be defective in material and/or workmanship:

NOTE: Pride reserves the right to replace only the part of the steel lift mechanism that may 
be defective. 

NOT COVERED UNDER WARRANTY The following parts are classed as wear items, which may 
under normal wear and tear require replacing. These items are not, therefore, covered under  
warranty: all fabric. Warranty will also be refused if damage is deemed to have been caused 
through misuse or accident for which Pride Mobility Products Australia Pty. Ltd. cannot be  
deemed responsible. 

NOTE: Pride Mobility Products Australia Pty. Ltd provides parts only under warranty. Your Pride 
Provider is responsible for labour and service. Please contact your Pride Provider for information 
about these services and for any applicable charges. 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or a refund for a major failure and compensation for any  
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or  
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major 
failure. 
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